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[Good morning/Good afternoon/Good evening]. My name is
[INTERVIEWER NAME] and | am here on behalf of an independent
research company Ipsos. We are conducting a survayorder to identify
opinions of BiH citizens on different social issues

[Read to the respondent!]

Your opinions matter, because you are one of the 80 citizens of Boshia
and Herzegovina selected to participate in this swey. Therefore, we
kindly ask you for your participation and patience. Let us begin.

Given that in this type of surveys most people uslig participate for the
first time, let mi explain a bit more about how thesurvey is done.

| will read out the questions from the questionnaie exactly as they are
written, so that every respondent in the survey hashe exact same
questions. You will respond to those questions byekecting one of the
answer options | read out to you.

If some of the questions | read out are not clearotyou or you do not
understand them enough, feel free to say so — | wikad them out again.
| am not allowed to assist you while you are answeg the questions,
because we are interested in your opinions. Thereferwe kindly ask you
to be as sincere as possible in your answers.

When you do not know or you for some reason cannet you do not want
to answer the question, feel free to say so. It etter you say so, than
answer in a manner you do not really feel like.

If, during the interview, you are not certain or clear about the question,
please ask me to repeat it once again.

We guarantee that all of your responses are comply confidential. It is
very important that your answers are complete andiscere. Feel free to
think about every question. Ask me anything you arenot clear about.
Before we start, | would like us to agree that you W answer the
questions | read out sincerely, the way you thinkrd feel, or that you will
tell me if you think you cannot answer the questiorsincerely. We can
always skip to the next question. So, do | have yopromise?

INTRODUCTION

P1A. Generally speaking, do you think that things inryoountry are moving
in the right or wrong directionROTE DOWN ONE ANSWER ONLY!

1. Right direction

2. Wrong direction

3. (Do not read!) Does not know

4. (Do not read!) Refuses to answer

A WOWN R

P1B.To what extent do you agree that the leadershipi®tountry is taking
it in the direction of the developed countrieS®©®TE DOWN ONE
ANSWER ONLY!

. Strongly agree

. Agree

. Somewhat agree

. Neither agree nor disagree

. Somewhat disagree

. Disagree

. Strongly disagree

8. (Do not read!) Does not know/Refuses to answer

~NOoO O WNE
O~NO U WN R

P1C. Do you have confidence in civil services in thisustry? NOTE
DOWN ONE ANSWER ONLY!

1. Yes

2. No

3. (Do not read!) Does not know

4. (Do not read!) Refuses to answer

A OWN P

P1D. To what degree are you satisfied with your stashddriving, all the
things you can buy and d&®OTE DOWN ONE ANSWER ONLY!

1. Completely satisfied

2. Mostly satisfied

3. Somewhat satisfied

4. Neither satisfied nor dissatisfied

A WN P

5. Somewhat dissatisfied

6. Mostly dissatisfied

7. Completely dissatisfied

8. (Do not read!) Does not know/Refuses to answer

o ~NO O

P1E. Can people in this country get ahead by workinglABIOTE DOWN
ONE ANSWER ONLY!

1. Yes 1
2. No 2
3. (Do not read!) Does not know/Refuses to answer 3
P1F.On a scale from 1 to 7, where 1éstremely poor and 7 is éxcellent,

how would you rate economic conditions in this doyrtoday?NOTE
DOWN ONE ANSWER ONLY!

1 [ 213 4576 7 ]
extg(e):g:ely excellent

P1G. Right now, do you think that economic conditiongthits country are
getting better or getting wors&l®OTE DOWN ONE ANSWER ONLY!

1. Better 1
2. Worse 2
3. (Do not read!) Does not know/Refuses to answer 3

P1G (SKIP FOR RESPONDENTS IN MOSTAR!) Did you vote in the
2016 local elections for the mayor and municipal/eissembly or council?
NOTE DOWN ONE ANSWER ONLY!

1. Yes GO TO P1H 1
2. No GO TO P1l 2
3. (Do not read!) Does not know/Refuses

to answer GO TO P1J 3

P1H For which party did you vote in the 2016 local élets?READ OUT
THE ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. DNS 1
2. Demokratska fronta 2
3. Gra anski savez 3
4. HDZ BiH 4
5. HDZ-1990 5
6. HSP BiH 6
7. HSS-NHI

8. NaSa stranka 8
9. NDP 9
10. PDP 10
11. SBB BiH 11
12. SDA 12
12. SDP 13
14. SDS 14
15. SNSD 15
16. Stranka za Bosnu i Herzegovinu 16
17. Other party 17
18. (Do not read!) Refuses to answer 18

P1l. Why did you not vote in the 2016 local electio®2AD OUT THE
ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. There is no difference between candidates/sartie

2. | believe | cannot change anything with my vote

3. | believe votes are being manipulated

4. | planned to vote, but could not go to the pgllstation/I did
have time

5. Other.

6. (Do not read!) Refuses to answer

t

our3Z WNR

P1J. On a scale from 1 to 5, where 1i®t at all' and 5 is éxtremely, to
what degree do you feel that your interests areesemted by the following
institutions/bodies: READ OUT THE ANSWER OPTIONS! ASK
ABOUT EACH ITEM SEPARATELY!
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= Z‘
< [}
Bl | of s g
2 i
II?\I/JEL Neighborhood council where yq 1 3lals
Pij_2. Local (municipal) governmer] 1 3lals
where you live
Pij_3. Cantonal government (in FB&H 1 3lals
only)
Pij_4. Cantonal parliament (in FB&H 1 3lals
only)
Pij_5. Entity/district government 1 314 |5
Pij_6. Entity/district parliament 1 3|14|5
Pij_7. State government, i.e. Council 1 3lals
Ministers of BiH
P|J_i_3. State parliament, i.e. Bik 1 3alals
Parliament
Pij_9. Political parties 1 3|14|5

GOVERNMENT/PUBLIC SERVICES

P2. Next, | would like to ask you about your satisfagtieith delivery of
public services. How satisfied are you with eactheffollowing services IN
THE LAST 12 MONTHSASK FOR EACH ITEM SEPARATELY

P2bb. Protection of private
property

P2cc Protection of 9
environment

P2dd. Courts’ or the

prosecutors' administrative | 1| 23| 4 [5| 6| 7 8 9
services

P2ee Management of public 1 4 7

resources

P2ff. Consumer protection 112|3| 4 |5(6]|7

P2gg Supporting cultural
development

P2hh. Access to services for
protection of gender-based
violence and domestic 1|12|3| 4 |5(6]|7 8 9
violence — ACCESS TO
SOCIAL WORKERS

P2ii. Access to services for
protection of gender-based
violence and domestic
violence — ACCESS TO 1|12|3| 4 |5(6]|7 8 9
HEALTH
PROFFESSIONALS
ASSISTANCE

P2jj. Access to services for
protection of gender-based
violence and domestic 1/2(3| 4 [(5|6]|7 8 9
violence — ACCESS TO
POLICE

P2Kkk. Access to services for
protection of gender-based

violence and domestic 1|12|3| 4 |5(6]|7 8 9
violence — ACESS TO SAFH|
HOMES

Completely satisfiec
Mostly satisfied
Somewhat satisfie

Neither satisfied nor

diccaticfiar
Somewhat dissatisfie

Mostly dissatisfiec

Completely dissatisfied

Didn't use this service in

the last 12 months

This service is not

available to me

P2II. Access to information
about protection from 1|12|3| 4 |5(6]|7 8 9
domestic violence

P2mm.Access to
information about women’s
rights related to employment]

P2a.Power supply

P2b. Water supply

P2c Sewage system/waste

P2d. Water management

P2e Garbage collection

P2f. Street and town cleanin

P2g Street lighting

P2h, District heating

P2i. Preschool education

P2j. School transportation

P2k. Public transportation

P3. What is your overall level of satisfaction witietpublic servicesSOTE
DOWN ONE ANSWER ONLY!

1. Completely satisfied

2. Mostly satisfied

3. Somewhat satisfied

4. Neither satisfied nor dissatisfied

5. Somewhat dissatisfied

6. Mostly dissatisfied

7. Completely dissatisfied

8. (Do not read!) Does not know/Refuses to answer

oO~NOUOPR~WNE

P4.0n a scale from 1 to 7, where 1léxtremely poor and 7 is éxcellent,
how would you rate work and service provided byhegavernment level in
BiH? NOTE DOWN ONE ANSWER ONLY!

P2l. Local road maintenance

P2m. Public park and
playground maintenance

P2n. Primary schooling

P20 Secondary Schooling

P2p. Health care system

P2g. Social assistance

P2r. Pension system

P2s Legal aid

P2t. Support to families with
children

P2u. Support to war veterang

P2v. Support to civilian
victims of war

R R R
NN N N[NNI NN N NNN NN N[N NN N [N
W |[w| w (wwwwlw|lw w woewooolwooen w|w

o S I Y Y S () B i ) I e B e e N R B R R

o || o jaafoja|o|ol] o jgajojajajalo|ajafo|ol] o1 | ol

o | O O OO0 |0 O OO0 00| O |0

AT RN RPN N BN EN] EN] RN EN] RN BN BN N BN BN N BN BN N BN IENR N

0 || O |00(C0(00|00|CO|00| OO |00|00|00|00(C0(C0|00(00(00|00| 0O | O

© | ©O| © OOV IV|O|YV]| © OVV|VO(V|OO(V|V]| © |©

P2w. Support to refugees,

returnees and IDPs 112(3| 4 |5/6|7 8 9
P2x. Support to entrepreneu 1

and exporters

P2y. General security 1

P2z Building and

maintaining highways S Sl ¢ <
P2aa Protection from and

prevention of crime 11213 4 |5/6|7 8 9

> -
T, 5
ITEMS E8|alm |« |w]| o ]
g %
O [}
P4a. BiH
Institutions/State-level 1 2| 3 4 5 6 7
Government
P4b. Entity-level
institutions in my 1 2| 3 4 5 6 7
Entity
P4c. Canton-level
institutions (only for 1 2| 3 4 5 6 7
respondents from FBiH)
P4d. Municipality/city 1 5| 3 4 5 6 7
level

P5. Please rank the ten general functions of governrfremt 1 to 10

according to your opinion of their importance, withbeing the highest
priority for BiH authorities to focus on and 10 hgithe lowest priority.
NOTE RANK FROM 1 TO 10.
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Rank

P5_1.Defenst (including also civil protection)
P5_2.Public order and safety (judiciary; police; fire-
fighting)

P5_3.Economic affairs (general business environment
improvement for increased investments and employme
agriculture, rural development, forestry, and fighe
energy and fuel; mining, manufacturing, and cortsion;
transport, infrastructure, and communications; @her
industries and other economic affairs)
P5_4.Environmental protection (waste and waste water
management; pollution; biodiversity protection)
P5_5.Housing and community amenities(including also
urban planning, water supply, street lighting)

ITEMS

Not at all
Somewhat
Moderately
Extremely

(Do not read!) Does not
lkknow/Refiices to anawe

P%a. Petty corruption, defined as
corruption of low- and mid-level
public officials in their interactions
with ordinary citizens

P5_6.Health

P5_7.Recreation, culture, and religion(recreational and P9b. Grand corruption, defined as

sports activities; culture; broadcasting and pinirig; corruption of high level civil servanty 1 2 3 4 5
religion) and persons with political power

P5_8.Education

P5_9.Social protection(disability and sickness, old age, PSc. Systemic corruption, defined as|

survivors, war veterans, unemployment, social hm)si corruption that is integrated and

P5_10.General public services(including general essential aspect of the economic, 12131 a 5
administration; operational and support servicesvaork social and political system, in which

of the executive and legislative organs, finanaia fiscal most people have no alternatives to

affairs, and external affairs) dealing with corrupt officials

P6. What do you think are the two most important protefacing our P10. How prevalent do you believe corruption in BiH is READ OUT

country?NOTE TWO ANSWERS, RANKED. THE ANSWER OPTIONS! ASK ABOUT EACH ITEM
a. Unemployment SEPARATELY!

b. Unfavorable business environment
c. Low salaries/pensions/standard of living
d. Crime

e. Corruption

f. Brain drain/emigration

g. Political disputes

h. Political instability

i. Judicial system

j. Refugees

k. Border issues

|. State of public finances

m. Climate change

n. Security issues/terrorism

ITEMS

answel

Not at all
Somewhat
Extremely

Moderately
(Do not read!) Does

not know/Refuses to

P10a.Public sector employment 1 2 3 4 5

bl h minori P1Cb. Public procurement, defined
O grtzﬂ_ems Wkl)tl MINOITIES - as the buying of goods and servic|
pI-aciincapay clgoVEIMMmET by organizations/units of

Q. Slow integration to EU_ __ government and public sector
r. Inter-ethnic distrust and political irresponsilyilit

P11.Do you believe that perpetrators of corruption @aequately punished

P7.When it comes to social and employment issueshich of the T
in BiH? NOTE DOWN ONE ANSWER ONLY!

following sectors should BiH authorities invest issources as a

priority? NOTE TWO ANSWERS, RANKED. 1 Yes

2. No, the punishment is not harsh enough
3. No, the punishment is too harsh

4. (Do not read!) Does not know

5. (Do not read!) Refuses to answer

a. Energy sector

b. Transport infrastructure

c. Social infrastructure (such as schools and keispi
d. Tourism

& Agriculture P12. Have you yourself ever had to give money, giftsyises, or similar to
f. Science and technology any of the following, in order to get better treatit? READ OUT THE

g. Industrial development ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!
h. Small and medium enterprise development

SLUESNAN S

P8. Would you say that the number of employees in govent is:READ
OUT THE ANSWER OPTIONS! NOTE DOWN ONE ANSWER

(Do not
read!) Does
not know

ONLY! Yes No
1. Too high 1
g- Just ”ght" g P12_1. Doctor
. Too sma =
P12 2. Anurse
4. (Do not read)Does not know/Refuses to answer 4 P12 3. Professor
5. (Do not read)Does not want to answer 5 =

P12_4. Teacher
P12_5. Judge/prosecutor

P12_6. Court personnel
CORRUPTION P12_7. Police officer

. . ) P12_8. Politician
P9. To what extent do you believe the following typdscorruption are P12 9 Inspector
present in BIH?READ OUT THE ANSWER OPTIONS! ASK ABOUT 2. NSP

P12_10. Government employee
| _
EACH ITEM SEPARATELY! P12_11. Any other public official

NN NINEEEIREEE
N[N N[N N[NNI N NN
wlw(w|w|w|w|w|w|w|w|w
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P13.To what extent do you see the court system affdzyecorruption in this
country? Please answer on a scale from 1 to 7revheneans 'not at all
corrupt' and 7 means 'extremely corrupt'.

L 12 [ 2] 3] 4[5 ]6 ] 7 |
Ng}lat Extremely
corrupt corrupt

P14. How much do you agree or disagree with the falhmgwstatements.
READ OUT THE ANSWER OPTIONS! ASK ABOUT EACH ITEM
SEPARATELY!

ITEMS

Strongly agree
Agree
Somewhat agree
Neither agree nor
Somewhat disagree
Disagree
Strongly disagree
(Do not read!) Does not

P14a. Judges can be trusted
conduct court procedures ar|
adjudicate cases impartialll 1 | 2 | 3 | 4 | 5| 6 | 7
and in accordance with th
law

P14b. The prosecutors can b
trusted to perform their dutie
impartially and in accordanc

[ee]

with the law

P1_4c.Judgesdonottake 11213lalsl|lel7!|s
bribes

P14d. Prosecutors do not tak

T 1/2|3(4|5|6]|7]|8
P14e. The Judiciary is

effective in combating 1 [ 2 | 3| 4| 5|6 | 7|8
corruption

P14f. Public officials who
violate the law are generalll 1 [ 2 | 3 | 4 | 5| 6 | 7 | 8
identified and punished

P14g. Judges' poo
performance is sanctioned
P14h. Prosecutors’ goo
performance is rewarded

P15. Do judges and prosecutoMOTE DOWN ONE ANSWER ONLY!

1. Enjoy the same rights as other citizens 1
2. Enjoy certain benefits based on a professiamaitfon which
they perform (e.g. in getting bank loans, scholassfor
specialization, medical services in medical intui, employment
of a family member);

3. (Do not read!) Does not know 3

P16. How much do you agree or disagree with the follgystatement:
“Information about property which a judge or a ostor owns should be
publicly accessible as it is in case of politiclhd|READ OUT THE
ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!

. Strongly agree

. Agree

. Somewhat agree

. Neither agree nor disagree

. Somewhat disagree

. Disagree

. Strongly disagree

8. (Do not read!) Does not know/Refuses to answer

~NOoO U WNE
O~NOOD WNER

P17. How much do you agree or disagree with the follgystatement:
,~Judges and prosecutors engage in improper coniditts court-case party
or his/her attorney (e.g. going together to a alfEAD OUT THE
ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Strongly agree

2. Agree

3. Somewhat agree

4. Neither agree nor disagree
5. Somewhat disagree

abhwNE

6. Disagree
7. Strongly disagree
8. (Do not read!) Does not know/Refuses to answer

JUDICIARY AND RULE OF LAW

P18.0n a scale from 1 to 7, where 1éxtremely poor and 7 is éxcellent,
how would you rate the work oREAD OUT THE ANSWER OPTIONS!
ASK ABOUT EACH ITEM SEPARATELY!

@ ~N o

|1||2|3|4|5|6|7|

extremely

poor excellent
Z | 5

ITEMS EE N o | < |w|o|g
£ 9 3
O [}

P18a.Judges/Courts 1 2 3 4 5 6 7

P18b. Prosecutors/

Prosecutor Offices o z E & 9 ‘ v

P18c.Attorneys 1 2 3 4 5 6 7

P18d. Notaries 1 2 3 4 5 6 7

P19. How often do you think citizens are allowed READ OUT THE
ANSWER OPTIONS! ASK ABOUT EACH ITEM SEPARATELY!

ITEMS

Never
Rarely
Sometimes
Often
Always
(Do not read!)
Does nat knav

w
IN
1
o

P19a.Check their court case fil{ 1 2

P19b. Participate in any cour|
hearing of their interest

P19c. Review a judgment of
their interest

P19d. Get reports/statistics on
the work of courts

P19e. Fully and timely access,
directly or through their legal
representative, all evidences
after confirmation of the
indictment in cases in which the!
are accused

[
N
w
I
al
o

P20. Do you think the number of unsolved cases, exotuditility cases
(unpaid water, electricity, heating...), is increasin BiH courts?’NOTE
DOWN ONE ANSWER ONLY!

1. Yes 1
2. No 2
3. (Do not read!) Does not know 3

P21 Do you think the number of unsolved cases iseiasing in BiH
prosecutor officesROTE DOWN ONE ANSWER ONLY!

1. Yes 1
2. No 2
3. (Do not read!) Does not know 3

P22. Do you agree that appointments of Judges and €utwss are
competence-basedREAD OUT THE ANSWER OPTIONS! NOTE
DOWN ONE ANSWER ONLY!

1. Strongly agree

2. Agree

3. Somewhat agree

4. Neither agree nor disagree
5. Somewhat disagree

6. Disagree

GQouhdhwiNE



7. Strongly disagree 7
8. (Do not read!) Does not know/Refuses to answer 8

P23.1n your opinion, how often are court cases aneéstigations selected
and presented objectively by the medREAD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Never

2. Rarely

3. Sometimes

4. Often

5. Always

6. (Do not read!) Does not know

OhWNE

P24.In your opinion, court taxes/fees air@EAD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Low

2. Adequate

3. High

4. (Do not read!) Does not know

A WN P

P25. Which comes closest to your opinidREAD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Courts decide cases in reasonable time periods 1
2. It takes too long for courts to decide cases 2
3. (Do not read!) Does not know 3

P26. Which comes closest to your opinidREAD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Prosecutor offices decide cases in reasonahéeferiods 1
2. It takes too long for Prosecutor offices to deatases 2
3. (Do not read!) Does not know 3

P27.Do you think it is possible to get someone’s prefé judge to adjudicate
his/her caseREAD OUT THE ANSWER OPTIONS! NOTE DOWN
ONE ANSWER ONLY!

1. Never

2. Rarely

3. Sometimes

4. Often

5. Always

6. (Do not read!) Does not know

ondwN R

P28 In your opinion, salaries of judges and prosesutze?’READ OUT
THE ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Low

2. Adequate

3. High

4. (Do not read!) Does not know

A WN -

P29.In your opinion, fees of attorneys and notarie?®EAD OUT THE
ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Low

2. Adequate

3. High

4. (Do not read!) Does not know

A WNBE

P30. Have you been involved in any court case, excéfityuwcases, in the
last three yeard9OTE DOWN ONE ANSWER ONLY!

1. Yes Goto 31 1
2. No Go to 32 2

P31 How many cases you have been involved in ovelasiethree years?
READ OUT THE ANSWER OPTIONS! NOTE DOWN ONE ANSWER
ONLY!

1. One case only 1
2. Two or more cases at the same court 2
3. Two or more cases at different courts 3

P32.Your principal source of information about the Biidliciary, cases and
actors isREAD OUT THE ANSWER OPTIONS! NOTE DOWN ONE
ANSWER ONLY!

1. Personal experience from my interaction withrtou
2. Cases of my family members

3. Friends/colleagues’ experience

4. Media

5. My professional interaction with courts

6. Official information of judicial institutions

(HJPC, Courts, Prosecutors Offices)

abhwN

o

P33.To what extent do you agree that BiH Prosecutdic&f adequately
inform public about their work (prosecuting perp#trs of crimes)?
READ OUT THE ANSWER OPTIONS! NOTE DOWN ONE ANSWER
ONLY!

. Strongly agree

. Agree

. Somewhat agree

. Neither agree nor disagree

. Somewhat disagree

. Disagree

. Strongly disagree

. (Do not read!) Does not know/Refuses to answer

oO~NOODWNE
oO~NOOBMWNE

P34.The next two questions refer to your confidenctheéRule of Law. To
what extent do you agree with the following statetn€ourts treat people
fairly regardless of their income, national or sboirigin, political affiliation,
religion, race, sex, gender identity, sexual odgah, or disability’READ
OUT THE ANSWER OPTIONS! NOTE DOWN ONE ANSWER
ONLY!

. Strongly agree

. Agree

. Somewhat agree

. Neither agree nor disagree

. Somewhat disagree

. Disagree

. Strongly disagree

8. (Do not read!) Does not know/Refuses to answer

~NOoO O WNE
O~NO U WN R

P35. How much do you agree or disagree with the follgystatement:
Judges are able to make decisions without direatdirect interference by
governments, politicians, the international comrtyuar other interest groups
and individualsREAD OUT THE ANSWER OPTIONS! NOTE DOWN
ONE ANSWER ONLY!

. Strongly agree

. Agree

. Somewhat agree

. Neither agree nor disagree
. Somewhat disagree

. Disagree

. Strongly disagree

. (Do not read!)Does not know/Refuses to answer 8

oO~NOUODWNE
~N~NoabhwNE

INTERNATIONAL INTEGRATIONS, CONSTITUTIONAL REFORM,

AND JURISDICTIONS OF STATE-LEVEL GOVERNMENT

P36. Do you support BiH integration int®OTATE THE ORDER OF
ITEMS WHEN READING. NOTE DOWN ONE ANSWER ONLY!

(Do not
read!) Does
not know/
Refuses to
answer
P36a. EU 1 2 3
P3€b. NATO 1 2 3

* | ITEMS Yes | No

P37.Which of the following describes your vision of Bifithe future?
READ OUT THE ANSWER OPTIONS! SELECT ALL THAT APPLY!

P37a.Arrangement of the state should remain unchanged 1
P37b. State-level government should be strengthenedEatitles P
should be abandoned

P37c. Municipal/City-level government should be strengtbe and 3
Entities should be abandoned

P37d. Municipal/City-level government should be strengibed and 4
Cantons should abandoned

P37e. Cantonal authorities should be empowered, takirgy o 5
competencies now held by the Federal government




P37{. Third, Croat entity should be formed 6
P37g. BiH should be divided into up to 5 or 6 econonggions,
which should have a great deal of autonomy

P37h.Anybody (including minorities) should be able ®cbme 8
President regardless of their ethnicity

P37i. Ethnicity should not matter when it comes to sexya job

P37j. The diversity of the ethnic groups should be seen
strengthening the country

P37k. The entities and ethnic groups should each go sepiarate
ways, dividing BiH into three independent States

R RO Rk ©

P38. To what extent do you support attempts at corgdital reform...
READ OUT THE ANSWER OPTIONS! ASK ABOUT EACH ITEM
SEPARATELY!

5 = 2

Sl 8. o] 2

=S| 82| 8| o

ITEM > | & 58 o >
©| | 2Q| 0| 2

S T £

n Z N

P38a.At the level of BiH 1 2 3 5
P38b. Within Republika Srpska 5
P38c.Within the Federation of BiH| 1 2 3 4 5

P39. ONLY IF, FOR P38A, THE ANSWER OPTION 1. STRONGLY IN
FAVOR, OR 2. IN FAVOR IS SELECTED, ASK: Why do you think
constitutional changes in BiH are necess&AD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. So that BiH could function like any other coyntr 1
2. To ensure equality of all citizens 2
3. So that it could integrate in the EU as soopassible 3
4. To abolish discrimination on the basis of naaidp 4
5. For the territorial reorganization of BiH 5
6. To balance out the responsibilities of the saaie

other levels of government 6
7. Something elsé®hat? 7
8. (Do not read)Does not know 8
9. (Do not read)Does not want to answer 9

P40.What is a higher priority for BiH at this time: mstitutional reform or
socioeconomic reformROTATE THE ORDER OF ITEMS WHEN
READING. READ OUT THE ANSWER OPTIONS! NOTE DOWN
ONE ANSWER ONLY!

* ITEMS
P4Ca. Constitutional reform [resolving constitutional 1
problems BiH is facing]
P4(b. Socioeconomic reform [resolving social and econon 2

problems in BiH]

P41 To what extent do you agree with the need forftliewing sectors to
be in jurisdictions of the State-level GovernmeBit{ institutions)?READ
OUT THE ANSWER OPTIONS! ASK ABOUT EACH ITEM
SEPARATELY!

ITEMS

Strongly agree
Agree
Somewhat agree
Neither agree nor
Somewhat disagree
Disagree
Strongly disagree
(Do not read!) Does not

[N
N
w
IN
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P41a.Justice

P41b.Fight againstcorruptio 1 | 2 | 3 | 4 | 5| 6 | 7 |8

P4lc.Agriculture 1|12|3|4|5|6|7]|8

P42d. Taxation and other
regulations relatedtodoing | 1 | 2 | 3 |4 | 5|6 | 7|8
business

P42e.Health care 1|12|3|4|5|6|7]|8
P42f. Social welfare 1(2|3|4|5|6|7]|8
P42g.Education 1|12|3|4|5|6|7]|8
P42h._ Human rights 11213lalslel7]s
protection

P42i. Culture 112|3|4|5|6]|7]|8
P42j. Sports 1|12|3|4|5|6|7]|8
P42k. Energy 1|12|3|4|5|6|7]|8

P42.Some people in particular say that a Ministry gfi8ulture needs to be
formed in the BiH Council of Ministers in orderitaprove coordination and
effectiveness of agricultural policies at the statesl. To what extent do you
agree with that statemer®READ OUT THE ANSWER OPTIONS! NOTE
DOWN ONE ANSWER ONLY!

. Strongly agree with the statement

. Agree with the statement

. Somewhat agree with the statement

. Neither agree nor disagree with the statement
. Somewhat disagree with the statement

. Disagree with the statement

. Strongly disagree with the statement

. (Do not read)Does not know

9. (Do not read)Does not want to answer

OoO~NO O~ WNE
©CoOo~NOOM~WNE

HIGHER EDUCATION

P43. Are you or have you been a student at a univé&i9TE DOWN
ONE ANSWER ONLY!

1. Yes Go to P43A 1
2. No Go to P44 2

P43A. What is your opinion on the quality of universiéggucation? The
quality is:READ OUT THE ANSWER OPTIONS! NOTE DOWN ONE
ANSWER ONLY!

1. Very high

2. High

3. Neither high nor low

4. Low

5. Very low

8. (Do not read)Does not know/refuses to answer

O WNE

P44.Do you think that education in general shoulddfermed to better meet
the market needd®OTE DOWN ONE ANSWER ONLY!

1. Yes 1
2. No 2
3. (Do not read)Does not know/Refuses to answer 3

P45.1n relation to that, do you think a Ministry of &chtion at the state level,
i.e. in the Council of Ministers of BiH should beasished™NOTE DOWN
ONE ANSWER ONLY!

1. Yes
2. No
3. (Do not read)Does not know/Refuses to answer

WN -

FAMILIARITY WITH THE ENERGY MARKET AND

ENERGY EFFICIENCY AND HEALTHY LIVING

P46. Do you know who determines the electricity price@TE DOWN
ONE ANSWER ONLY!



1. Government

2. Regulator

3. Elektroprivreda
4. Market

5. I do not know

P47. Are you aware that it is possible to switch yolecticity supplier?
NOTE DOWN ONE ANSWER ONLY!

1. Yes, | am aware
2. No, | have not been informed

3. (Do not read!) Refuse to answer

P48. Regulatory Commission for Energf OTE DOWN ONE ANSWER

ONLY!

1. Determines network fee
2. Determines electricity price

3. Monitors the work of Electric Power Utilities

4. 1 do not know what they do

5. (Do not read!) Refuse to answer

P49. How satisfied are you with services provided byryBower Utility?
NOTE DOWN ONE ANSWER ONLY!

1. Completely satisfied
2. Mostly satisfied
. Somewhat satisfied

. Somewhat dissatisfied
. Mostly dissatisfied
. Completely dissatisfied

~NOoO O bhw

8. (Do not read!) Does not know/Refuses to answer

P50.What would be the most convenient way for yougbigformation about
your rights and responsibilities as an electriciastomerNOTE DOWN

ONE ANSWER ONLY!

1. By post

2. By phone

3. By website
4. ViaTV

5. Via radio

6. 1 do not know

8. (Do not read!) Refuses to answer

P51.Energy efficiency mean®lOTE DOWN ONE ANSWER ONLY!

1. Energy saving

2. Money saving

3. Emission reduction

4. All of the above

5. 1 do not know what it means

P52.To what extent do you agree or disagree with edcheofollowing?

. Neither satisfied nor dissatisfied

G WNBE

1
2
3

AR WN

O~NO O WNPF

~NOoO O WNRE

abhwN

READ OUT THE ANSWER OPTIONS! ASK ABOUT EACH ITEM

SEPARATELY!

ITEMS

Strongly agree

Agree

Somewhat agree

Neither agree nor

Somewhat disagree

Disagree

Strongly disagree

(Do not read!) Does not

P52a. It is important to me|
that | know where the food
eat comes from

~

[ee]

P52b. It is important to me|
that the food | eat is organic

P52c. It is important to me
that | eat local seasonal
products

P52d. It is important to me
that there are green areas
where | live

P5Ze. | believe that BiH can
produce enough food to fee
all of our citizens

P5Zf. | support projects|
related to renewable enerd 1 | 2 [ 3 |4 | 5| 6| 7|8
sources

THE INTERNATIONAL COMMUNITY

P53. From the list below, please select the organiratiohich you have
heard something about. (You may not be familiahwihat it does, but you
have heard of it ROTATE THE ORDER OF ITEMS WHEN
READING! ASK ABOUT EACH ITEM SEPARATELY!

* | ITEMS YES | NO
P53_1 USAID 1 2
P53_2.European Union u BiH 1 2
P53_3.0HR 1 2
P53_4.US Embassy 1 2
P53_5.0SCE 1 2
P53_¢ Swedish Embassy 1 2
P53_7.CRS 1 2
P53_¢& UNDP 1 2
P53 ¢ World Vision 1 2

P54. Which of the following countries and organizatistould have most
influence on the future of BIHREAD OUT THE ANSWER OPTIONS!
NOTE DOWN ONE ANSWER ONLY!

. European Union
USA

UN

OHR

Turkey

Russia

Serbia

Croatia

. Saudi Arabia
10. No country 10
11. (Do not read)Does not know 11
12. (Do not read)Refuses to answer 12

©CoOoNOOM~WNE
©O~NOUDWN R

P55.The international community in BiH should hav@READ OUT THE
ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Active engagement

2. Passive engagement

3. No engagement

4. (Do not read)Does not know

5. (Do not read)Refuses to answer

b wWNE

P56.What three challenges do you think the Internati@ommunity should
address sooner? READ OUT THE ANSWER OPTIONS! MARK
ANSWERS IN THE ORDER THE RESPONDENT RANKS THEM!

ITEM

First
choice
Second
choice
Third
choice

P56a. Support to economic and business
development

P56b. Support to agriculture

P56c. Support for renewable energy production
P56d. Support to better government control over
public corporations

P56e. Support to government control over the

L
SN
w |(wlw| w

banking system z ¢
P56f. Support to weak institutions 2 3
P56g. Support to more stringent control of public 1 2 3

expenditures

P56h. Support to reform of pension and social
systems

P56i. Support to reform of the healthcare system
P56j. Democratization of political parties

P56k. Prevention and processing of patronage in
public employment

P56l. Fight against organized crime and corruptio
P56m. Processing of criminal acts in privatization
P56n. Support to the development of media

RlR(k| P Rk -
NN N N [NN] N
wlwlw| w |[w|w| w
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P560. Support to the development of civil society| 1 2 3 P59a.
P56p. Support to discriminated groups 1 2 3 Information and 1 2 3 4
P56r. Support to education reform 1 2 3 news in the
P56s. Support to reconciliation and truth seeking | 1 2 3 newspapers?
P56t. Support to war crimes processing 1 2 3 P59b.
P56u. Imposing solutions and removing radical Information and 1 2 3 4
politicians 11 2] 3 news on the TV?
P56v. Something else. 1 2 3 P59c.
Information and
P56w. (Do not read) Does not know/Refuses | 1 2 3 S G 1 2 3 4
answer radio?
P59d.
Information and
ACCESS TO UNBIASED INFORMATION news on the ! 2 2 4
internet portals?

P57. On average, how often do yoREAD OUT THE ANSWER

OPTIONS! ASK ABOUT EACH ITEM SEPARATELY! P60. How much influence do government institutions haver...?READ
OUT THE ANSWER OPTIONS! ASK ABOUT EACH ITEM
- SEPARATELY!
laololo}
© > >4 S 3 O (Do not
ITEMS >| 384358 s9 3 Too , About read)
5 R % = gy much Vel right Does not
™ - [}
=T know
P60a.
P57a.Read the political content of a 1 2 3 4 5 Information and 1 2 3 4
newspaper news in the
?
P57b.Watch political news on NEWSPApErs -
television t 2 . & < P6Ob.
- — Information and 1 2 3 4
P5?_c. Listen to political news on the 1 2 3 4 5 news on the TV?
radio PGOC.
PS?q. Use the mt_ernet to _obtaln 1 5 3 4 5 Information and 5 3
political news or information TS @ 1 4
- ) . radio?
P58. How satisfied are you with each of the followir@EZAD OUT THE P60d
ANSWER OPTIONS! ASK ABOUT EACH ITEM SEPARATELY! Inforrﬁation o
news on the 4 2 . &
S internet portals?
5 § P61.How much influence do investors and the econoentos have over...?
2 = READ OUT THE ANSWER OPTIONS! ASK ABOUT EACH ITEM
Z - | & SEPARATELY!
g g 5|2 g8|z
= = .9 Q2 =}
2 8 2 % % :‘% g £ . . (Do got
AR E EAEE ITEMS 0 | T | Apoutright | read
> | ® = T 9 T | € § much little Does not
ITEM s | 9 8 T | = & | oy
9 S| £ o c T = O 4 know
Q = 3 = g 5 & O q
s | g g9 & % g 2|0 P61a.
E|IZ3§8|gd88 |3 Information and | | ) s .
@) 2 5|3 = S g news in the
% 5 newspapers?
z z P61b.
8 Information and 1 2 3 4
~ news on the TV?
PSea. Trustworthinessof _ | 4 | 513 4 |5(6| 7 | 8 S am—
information and news on TV e — 1 2 3 4
P58b. Trustworthiness of radio?
information and news in 1|12|3| 4 |5|6| 7 8 P61d-
newspapers o
P58c. Trustworthiness of Ln(afa’rsrn;tlut)rr:eand 1 2 3 4
information and news on 1|12|3| 4 |5|6| 7 8 internet portals?
Internet
E?ggrﬁgtsiggurn%sig\i/s on TV 1|12|3| 4 |5|6| 7 8 P62. How much influence do ordinary citizens have aveREAD OUT
THE ANSWER OPTIONS! ASK ABOUT EACH ITEM
P58e. Usefulness of SEPARATELY!
information and news in 1(2|3| 4 |5|6|7 8 '
newspapers
P5ef. Usefulness of Too Too (?é’ag;’t
information and news on 1 12|3] 4 |5|6| 7 8 ITEMS el little About right BerEs (i
Internet ey
) ) . P62a.
P59.How much influence do you think political partiesve over... READ aroaen
OUT THE ANSWER OPTIONS! ASK ABOUT EACH ITEM e e i 1 2 3 4
SEPARATELY! the
newspapers?
(Do not P62bp 2
Too . About read) Inforn'ﬂation
U2 much U Bt right Does not e pe——— 1 2 3 4
know the TV?




P62c.
Information
and news on
the radio?
P62d.
Informationa
and news on 1 2 3 4
the internet
portals?

CITIZENS' PERCEPTION ABOUT CSOs IN BiH AND

CIVIC PARTICIPATION IN DECISION-MAKING

P63. Thinking of local Civil Society Organizations in Bik/hich statement
do you agree with the mosRREAD OUT THE ANSWER OPTIONS!
NOTE DOWN ONE ANSWER ONLY!

1. They can mostly be trusted to do the right

thing for people in BiH 1
2. They mainly serve the interests of their intéomel funders 2
3. They mainly advocate for issues of interest ¢olthemselves 3
4. They are highly influenced by political parties

and serve their interests 4
5. (Do not read)Does not know/Refuses to answer 5

P64. Do you think Civil Society Organizations have ighce over the
government decision-making, and if yes, what typeénfiuence?READ
OUT THE ANSWER OPTIONS! NOTE DOWN ONE ANSWER
ONLY!

1. Yes, positive influence

2. Yes, negative influence

3. Some influence at some government levels

4. No influence over governments at any level

5. (Do not read)Does not know/Refuses to answer

A WNPE

P65. Can you remember any local civil society organdatthat has
organized actions against corruption in your toWN®TE DOWN ONE
ANSWER ONLY!

1. Yes GO TO P65_YES 1
2. Ne GO TP P66 2
3. (Do not read)Does not know GO TO P66 3

P65_YES.Can you tell us the name of that CSO?

P66. IF THE RESPONDED ALREADY MENTIONED ANY OF THE
ORGANIZATIONS BELOW IN THE PREVIOUS QUESTION
P65_YES, DO NOT MENTION THEM Have you heard of...

(Do not

read!
ITEMS Yes | No Does rzot

know
P6€a. Transparency International 1 2 3
P66b. ACCOUNT 1 2 3
P66c. Center for Investigative Reporting 1 2 3
(CIN)

P66_ACC. ASK THIS QUESTION IF THE RESPONDENT
ANSWERED YES FOR ACCOUNT, BUT DID NOT MENTION
ACCOUNT UNDER P65_YES. IF THEY MENTIONED ACCOUNT
UNDER P65_YES, SKIP THIS QUESTION Have you heard of any events
they have organized in your towN®TE DOWN ONE ANSWER ONLY!

1. Yes 1
2. No 2
3. (Do not read)Does not know 3

P67.Have you, in the last 12 months, done any ofthewing: READ OUT
THE ANSWER OPTIONS! ASK ABOUT EACH ITEM

SEPARATELY!
(Do not
read)
ITEMS Yes | No [
know

P67a. Participated in a public hearing on| 1 P 3
some government decisions
P67b. Sent a citizens’ initiative to some

1 2 3
government body
P67c. Provided comments to a draft 1 P 3
government policy
P67d. Participated in a working group 1 P 3
designing a government policy
P67e. Served as a member in an advisol 1 2 3
committee or council
P67f. Acted as a political representative
your community, municipality or higher 1 2 3
representative body

POLITICAL PARTIES’ ACCOUNTABILITY

P68.Do you think that political parties are guided mby their own political
interests or by the interests of the publREAD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Political interests-Strongly

2. Political interests-Somewhat

3. Both political and citizens’ interests
4. Citizens’ interest-Somewhat

5. Citizens’ interest-Strongly

6. (Do not read)Does not know

7. (Do not read)Refuses to answer

TRUST BETWEEN ETHNIC GROUPS

P69. How important the process of building mutual trostween different
ethnic groups in BiH is to youREAD OUT THE ANSWER OPTIONS!
NOTE DOWN ONE ANSWER ONLY!

~N~NoabhwNE

. Not at all important

. Low importance

. Slightly important

Neutral

. Moderately important

Very important

. Extremely important

. (Do not read) Refuses to answer

ONOURAWNPE
N
NP w e

P70.Which of the following would you do in order toage the current
conditions in terms of inter-ethnic tensions in yoammunity?READ
OUT THE ANSWER OPTIONS! SELECT ALL THAT APPLY!

P7Ca. | would do nothing and just stay focused on my own 1
personal and business affairs
P70b. | would use political and social means of actibnf 2
definitely avoid any kind of violence
P7Cc. | would use any kind of actions, but definitelyoal/| 3
violence
P71d. I would use all means of change available to mauding 4
violence if necessary

P71.To what degree do you trust people from followétignic groupsASK
FOR EACH ETHNIC GROUP! RECORD ONE ANSWER FOR EACH
ETHNIC GROUP!

ITEMS

No tust at all
Somewhat distrust
Neither trust nor
Somewhat trust
Completely trust
(Do not read!) Does not
know/Refuses to answer

P71a Bosniaks 1

N
w
IN
al
o

P71h Croats 1 2|3 4 |5

o]




P71c.Serbs 1 2|3 4 |5 6

P71d Roma 1 2|3 4 |5 6

P71e. Bosnians and
Herzegovinians

P71f Jewish 1 2 (3| 4|5 6

P71g Others 1 2|13]| 4|5 6

P72.What role do you believe education system playistier-ethic trust in
BiH? READ OUT THE ANSWER OPTIONS! NOTE DOWN ONE
ANSWER ONLY!

1. Very negative 1
2. Somewhat negative 2
3. Neutral 3
4. Somewhat positive 4
5. Very positive 5
6. (Do not read) Refuses to answer 6

P73.Which statement best describes your interactidh péople from other
ethnicities in BiH within your circle of family arfdends?ZREAD OUT THE
ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Many of my family members or friends are frorheat

ethnicities 1
2. Some of my family members or friends are frofmeot

ethnicities 2
3. Few of my family members or friends are fromesth

ethnicities 3
4. None of my family members or friends are froment

ethnicities 4
5. (Do not read) Refuses to answer 5

P74.Which statement best describes your interactidh people from other
ethnicities in BiH in terms of your work colleagugsople with whom |
interact through work or in school/universitfEAD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Many of my work colleagues/ people with whomteract through work

or in school/university are from different ethnieg 1

2. Some of my work colleagues/ people with whomtéiact through work
or in school/university are from different ethnieg 2

3. Few of my work colleagues/ people with whomtémct through work or
in school/university are from different ethnicities 3

4. None of my work colleagues/ people with whomtéract through work
or in school/university are from different ethnieg 4

5. (Do not read) Refuses to answer 5

COUNTERING VIOLENT EXTREMISM

‘ U-I

P75. Having in mind that violent extremism is defined ‘@dvocating,
engaging in, preparing, or otherwise supportinglidgically motivated or
justified violence to further social, economic, gwditical objectives”, do you
think that...:
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P75a. ...there is violent religious extremism 1] 2 3
problem in BiH?
P75b....there is violent nationalist extremism
P 1|2 3
problem in BiH?

P76. To what extent do you believe the following radigs/nationalist
extremist groups represent a security threat in?BREEAD OUT THE
ANSWER OPTIONS! ASK ABOUT EACH ITEM SEPARATELY!
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P76a.Extremist groups from abroad 1123 4
P76b.Local religious extremists 112|3| 4 8
P76c.Local nationalist extremists 112|3| 4 8
P7¢€d. Returning foreign terrorist fighters
(FTFs) 112|3| 4 8
P76e.Lone wolves 112|3| 4 8

GENDER STEREOTYPES AND FAMILIARITY WITH

LEGISLATION ON GENDER EQUALITY

P77 To what extent do you agree or disagree with edde following
statements’/READ OUT THE ANSWER OPTIONS! ASK ABOUT
EACH ITEM SEPARATELY!

ITEMS

Stronaly aaree
Anree
Somewhat agre
Neither agree nor disagree
Somewhat disaare
Disaaree

Stronalv disaare¢
(Do not read!) Does not
know/Refuses to answer

P77a. Women should have equg
rights with men and receive the| 1| 2| 3
same treatment as men do
P77b. On the whole, men make
better political leaders than
women and should be elected
rather than women

P77C. When jobs are scarce,
men should have more rightto{ 1| 2| 3| 4 [ 5| 6| 7 8
job than women

P77d. The man should equally
share the responsibilities of
cooking, washing the dishes,
raising children and cleaning th
house when the woman is
unemployed

P77e. The man should equally
share the responsibilities of
cooking, washing the dishes,
raising children and cleaning th
house when the woman is
employed

P77f. If only one spouse is
employed, it is more naturalfor| 1 2| 3| 4 | 56| 7 8
it to be the man
P77g. The majority of household
responsibilities are naturally 1{2/3| 4 |5|6]|7 8
more suited for women
P77h. It is good that women and
men are equal in marriage, but
generally it is better for a man t
have the last word

P77i. Public life actives are
closer to man, and private life | 1 2| 3| 4 | 56| 7 8
activities to women

P77j. An employed mother can
to develop as a warm and close
relationship with her children as
a mother who does not work
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P77k. A child of preschool age
suffers if his or her mother 1{2/3| 4 |5|6]|7 8
works

P771. Family life suffers when
the woman is employed full timg
P77m. It is okay for a woman to
be employed, but what most
women really want is home and|
family

P77n. It is a man'’s responsibility
to make earnings, a woman's
responsibility is to look after the|
home and the family

P770. The needs of the family
are more important than the 1{2/3| 4 |5|6]|7 8
personal ambitions of women
P77p. Girls need to be protecte(
and supervised more thanboys| 1| 2| 3| 4 | 56| 7 8
do

P77q. Women are not good
politicians because theyarenot 1| 2| 3| 4 | 56| 7 8
assertive and dominant enough
P77r. Female politicians’
priorities are social welfare, 1(2/3| 4 |5|(6|7 8
education, and/or health

P77s. Male politicians’ priorities
are economic issues and 1{2/3| 4 |5|6]|7 8
infrastructure

P78. Are the following statements in line with the dixig gender equality
legal standards in BIHREAD OUT THE ANSWER OPTIONS! ASK
ABOUT EACH ITEM SEPARATELY!

| do not

ITEMS Yes No T
P76a. Gender equality in BiH is
regulated by a special law at the 1 2 3
State level.
P76b. Sex-based discrimination in
private and public life is prohibited 1 2 3
by law in BiH.

P76c. The rights and protection
from domestic violence, the
maternity rights, and the rights of
employed women, should be equa 1 2 3
for all women regardless in which
BiH municipality, canton or Entity
they live in

P76d. There is a legal punishment]

. 1 2 3
for marital rape
P76e. Fathers can take parental
leave under the same conditions 3 1 2 3

mothers

P76f. Legislation prescribes that
least 40% of the political
candidates on the lists for the
elections of parliamentarians and 1 2 3
council/lassembly members must
the members of the
underrepresented sex

P76g. When hiring, the employer
has the legal right to ask the 1 5 3
candidate for the certificate that s
not pregnant

DISABILITY STEREOTYPES

P79.To what extent do you agree or disagree with ¢lleviing statements?
READ OUT THE ANSWER OPTIONS! ASK ABOUT EACH ITEM
SEPARATELY!
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P79a. Persons with mental
disabilities should not work slE e B ] e
P79h Persons with physical
disabiliies should work 112]3 4 (5|67 8
P79c. Persons with intellectual
disabilities should notbe allowed 1| 2| 3| 4 | 5| 6| 7| 8
to have partners
P79d. Others in the society
should learn the sign language
and Braille Alphabet to integratq 1| 2| 3| 4 | 5| 6| 7| 8
those with hearing or visual
impairments

LGBT STEREOTYPES

P80.Do you think that same-sex couples should, or lshaot, have the right
to READ OUT THE ANSWER OPTIONS! ASK ABOUT EACH ITEM

SEPARATELY!
(Do not (Do not
Shoul read!) read!)
2 il d not | Does not| Refuses to
know answer

P80a.Marry 1 2 3 4
P8Cb. Live without
getting married, but
with equal rights as c 2 e 4
married couples
P80c.Adopt children 1 2 3 4
P80d. Inherit property
from each other sam
way as married 4 z . &
couples

P81.What is your year of birth?

IF THE RESPONDENT IS 31 YEARS OR OLDER, SKIP TO

DEMOGRAPHICS SECTION

YOUTH SUPPLEMENT FOR RESPONDENTS AGE
18-30 ONLY. FOR ALL OTHERS, SKIP TO

DEMOGRAPHICS.

OUT THE ANSWER OPTIONS!

SEPARATELY!

YOUTH SELF-REPORTING POLITICAL ACTIVITY

P82.During the last 12 months, have you done anyefoliowing?READ

ASK ABOUT EACH ITEM

P82a. Contacted a politician

P82b. Contacted a government or local government offi|

group

P82c.Worked without pay in a political party or action

P82d. Volunteered in a CSO (including youth banks)

P82e. Signed a petition

P82f. Taken part in a lawful public demonstration

P82g. Boycotted certain products (e.g. BUY LOCAL)

P82h. Been a member of a political party/group
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P82i. Volunteered to monitor/observe elections 1 2

P82j. Posted a message with political content in social
media

P83.How effective can youth involvement be in promgtpositive change
in BiH political life? READ OUT THE ANSWER OPTIONS! NOTE
DOWN ONE ANSWER ONLY!

1. Very effective

2. Somewhat effective

3. Not very effective

4. Not at all effective

5. (Do not read!) Does not know/Refuses to answer

QA WNBE

P84. How interested are you in politiciREAD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Very interested

2. Somewhat interested

3. Not very interested

4. Not at all interested

5. (Do not read!) Does not know/Refuses to answer

YOUTH PROPENSITY TO LEAVE THE COUNTRY

P85. Are you considering leaving the country)®OTE DOWN ONE
ANSWER ONLY

A WNPE

1. Yes GO TO P85A 1
2. No GO TO P86 2
3. (Do not read)Does not know GO TO P86 3

P85A. Which statement best describes the reason yaroasédering to leave
the country?READ OUT THE ANSWER OPTIONS! NOTE DOWN
ONE ANSWER ONLY!

. I would like to study abroad

. I would like to take new professional challengbsoad

| cannot find work in BiH

| want to be with my friends, family or a pantne

| want to help my people/family by sending hiepm abroad
| feel insecure in BiH

. | feel my rights and freedoms are violated iR Bi

. I would like to give my children better opporitigs in life
Other

CxNOTRBNE
OCO~NDUTAWN R

P86. What is your desired occupatioREAD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!
1. Legislators. Senior Officials and Chief Execusive
2. Scientists, Engineers and other professionals

. Technicians and associate professionals

. Clerical support workers

. Services and sales workers

. Skilled agricultural, forestry and fishery worke

. Craft and related trades workers

. Plant and machine operators and assemblers

. Elementary occupations

10. Armed forces occupations 10
11. Other 11
12.(Do not read!) Does not know/Refuses to answer 12

©oOo~NOOOh W
©CoOoO~NOOTOMWNE

P87.Which sector would you like to work ifREAD OUT THE ANSWER
OPTIONS! NOTE DOWN ONE ANSWER ONLY!

1. Public sector (public administration, internatib
organizations, etc.)

2. Private sector (enterprises, crafts, internafion
corporations, etc.)

3. Non-profit sector (local and international NGOs)
4. Something else

5. (Do not read!) Does not know/Refuses to answer

=
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P88. During your high-school and/or university educatiaid/have you
participate(d) in any of the following non-formalwation, training, and/or
work experience activitiesNOTE: IF FOR ALL THREE OPTIONS
ANSWER IS NO OR DOES NOT KNOW/REFUSES TO ANSWER,
MOVE TO DEMOGRAPHICS SECTIONS.

(Do not
read!)
ITEMS Yes | No | Does not
know/
Refuses
to answel
P88a. | Extra-curricular activities or
practical work experience organize 1 5 3
by your high school and/or
university
P88b. | Internships, volunteering and/or
other types of work experience no 1 5 3
organized by your high school
and/or university
P88c. | Some form of education/training 1 5 3
outside of school/university

P89.In which of the following non-formal educationaining, and/or work
experience activities did/have you participate(dyimy your high-school
and/or university educationREAD OUT THE ANSWER OPTIONS!
SELECT ALL THAT APPLY!

P89a.Work experience through internship 1
P89b.Work experience through volunteering 2
P8¢c. Work experience through paid jobs other than irgkips or 3
volunteering

P8¢d Short courses/extra-curricular activities relateébreign 4

languages, ICT, and/or communication skills/jousrali

P8¢e. Short courses/extra-curricular activities relatedrtistic
competences (e.g. painting, sculpture, photograpiewtive writing, | 5
etc.)

P89f. Cooking classes 6

P89g.Theatre plays and/or art exhibitions 7

P89h. Informative seminars and/or Conferences on isstigsus
personal interest

P89i. Other 9

P90. Have the new skills’lknowledge acquired throughs¢heon-formal
education, training, and/or work experience adésitiuring your high-school
and/or university education helped you in any efftilowing ways?READ
OUT THE ANSWER OPTIONS! SELECT ALL THAT APPLY!

P90a.Getting a (new) job 1
P90b. Higher salary/wage 2
P90c.Promotion on the job 3
P90d. Better performance on present job 4

P9Ce. Personal-related reasons (meeting other peoppepirimg

general person skills, etc.) 9
P90f. No outcome yet 6
P90g.Other 7

WE CAME TO AN END. WE HAVE A FEW MORE QUESTIONS
THAT WILL HELP US DO THE STATISTICAL ANALYSIS

DEMOGRAPHICS

D1. Sex?

1. Male 1
2. Female 2
3. Does not want to declare 3

D2. Are you a citizen of READ OUT THE ANSWER OPTIONS!
NOTE DOWN ONE ANSWER ONLY!!

1. BiH 1
2. BiH and another country 2

D3. What is your place of birth?



The final few questions are on your employment statiand financial

D3a. Municipality/City resources available to you and your household. Plea answer these
D3b. or Name of country (if abroad) questions taking into account both your formal incane from registered
employed and any informal income you earn by your wk. We
D4a.What is your current municipality/city of residefice guarantee you that all information you provide to s are confidential and

that your name will never be used, so please answénese questions|
honestly, as we are interested in how BiH citizenzally live, work, and
finance their needs.

D4b. What is your current Entity/BD of residence? D11. Which of the following describes your working sigin the last month,
1. FBiH taking into account any work done for pay or prafitgardless of whether it
2. RS is officially registeredREAD OUT THE ANSWER OPTIONS! NOTE
3.  Brcko District DOWN ONE ANSWER ONLY!
D5. What is your marital statu§%EAD OUT THE ANSWER OPTIONS! 1. Full time employment 1
NOTE DOWN ONE ANSWER ONLY! 2. Part-time employment 2
3. Intern/trainee 3
1. Single 1 4. Volunteer 4
2. Married 2 5. Unemployed, with occasional jobs, actively lowkfor work 5
3. Divorced 3 6. Unemployed, actively looking for work GO TO D18 6
4. Widower/Widow 4 7. Unemployed, not looking for work GO TO D18 7
5. In a cohabitating partnership 5 8. Unpaid everyday house/farm work, looking afteitdren
or others, not looking for paid work GO TO D18 8
D6What is your ethnicity?READ OUT THE ANSWER OPTIONS! 9. Person with disability whose disability is thaimreason
NOTE DOWN ONE ANSWER ONLY! for not working GO TOD18 9
10. Pupil/student/in specialization GO TO D18 10
1. Bosniak 1 11. Retired GO TO D18 11
5 COS”t'a 5 12. Military (recruit) GOTOD18 12
3' Sre?g 3 13. (Do not read!) Refuses to answer 13
4. Roma 4 D12. D k for: READ OUT THE ANSWER OPTIONS! NOTE
5. Bosnian and Herzegovinian 5 - D0 you work for. '
6. Jew 6 DOWN ONE ANSWER ONLY!
;' (D)ther decl ; 1. Private sector company 1
- Does not declare 2. Public sector company or government/publictintbin 2
D7. What is your religious affiiation/READ OUT THE ANSWER 3. Cooperative 3
4. Civil society organization 4
OPTIONS! NOTE DOWN ONE ANSWER ONLY! 5. Other 5
1. Muslim 1 6. (Do not read!) Refuses to answer 6
g- g""ttr?"gc g D13. What is your status in employment? READ OUT THEANSWER
. Jerwighox . OPTIONS! NOTE DOWN ONE ANSWER ONLY!
g' ﬁghnc_)stic g 1. Employed in a foreign company/organization 1
7' Othe'St 7 2. Employed in a BiH private company 2
8. Dt er decl 8 3. Employed in a BiH public sector company or gomeznt/public
. Does not declare institution 3
) 4. Employed i ivil societ izati 4
D8. What is your mother tongu&EAD OUT THE ANSWER OPTIONS! e o ot é‘;ﬂzr{]o{gagéﬁa on :
OTE DOWN ONE ANSWER ONLY! ' o ploy
N : 6. Farmer with own farm 6
1. Bosnian 1 7. Other !
> Croatian > 8. (Do not read) Refuses to answer 8
3. Serbian 3 . - -
. ) . D14. Do you have indefinite (permanent) of definitdtemporary) work
2. Serbo-Croatian/Croatian-Serbian 1 contract? READ OUT THE ANSWER OPTIONS! NOTE DOWN ONE

ANSWER ONLY!
D9. What is the highest level of education you conggl@READ OUT THE

1. Indefinite 1
ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY! 2. Definite 2
' 3. I work without a contract 3
1. No education GO TO D11 |
2. Uncompleted primary education GO TO D11 4. (Do not read!) Refuses to answer 4
3. Primary school GO TO D11

D15. What is your current occupatiorREAD OUT THE ANSWER

4. Secondary school OPTIONS! NOTE DOWN ONE ANSWER ONLY!

5. Post-secondary school specialization

~NOoO O~ WNPRE

6. High school and first grade of faculty . . 1. Legislators. Senior Officials and Chief Execusive 1
7. Advanced schools/faculty/academy/university 2. Scientists, Engineers and other professionals 2
D10. What is the field of your education/trainingfREAD OUT THE i E?:r?gé??tz];p?)??m?;skoeiﬁte professionals i
ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY! 5: Services and sales workers 5
16 led . 1 6. Skilled agricultural, forestry and fishery worke 6
> Tenet:a f ucation %rogdramt_ ) > 7. Craft and related trades workers 7
3' Aeac grh raining and education science 3 8. Plant and machine operators and assemblers 8
- Art and humanities science 9. Elementary occupations 9
4. Social science, business, and law 4 10. Armed forces occupations 10
5. Literature and languages 5 11' Other? 11
6. Sme_nce, _mathemaucs, an(_j computing 6 12. (Do not read!) Does not know/Refuses to answer 12
7. Engineering and constructions 7
g' ﬁg”ftﬁltur‘; anclifvetennary g D16. What sector or industry do you work iREAD OUT THE
- ealth and weftare ANSWER OPTIONS! NOTE DOWN ONE ANSWER ONLY!
10. Services 10
11. Other 1 1. Agriculture, Forestry and Fishing 1



2. Mining and quarrying 2
3. Manufacturing 3
4. Electricity, gas, steam 4
5. Water supply, sewerage, waste management and

remediation activities 5
6. Construction 6
7. Wholesale and retail trade,

Repair of motor vehicles and motorcycles 7
8. Transport and storage 8
9. Accommodation and food service activities 9
10. Information and communication 10
11. Financial and insurance activities 11
12. Real estate activities 12
13. Professional, scientific and technical actgti 13
14. Administrative and support service activities 14
15. Public administration and defense;

Compulsory social security 15
16. Education 16
17. Human health and social work activities 17
18. Arts, entertainment and recreation 18
19. Other service activities 19
20. Activities of households as employers;

undifferentiated goods and service producingvaiets

of households for own use 20
21. Activities of extraterritorial organizationsdabodies 21
22. (Do not read!)Does not know/Refuses to answer 22

D17. How much in KM did you earn in net income in lasbnth for your
formal and informal (registered and unregistered)k®

D18 What is the monthly net income of your househod®@TE DOWN
ONE ANSWER ONLY!

1. No income in this month 1
2. Up to 100 KM 2
3.101 to 200 KM 3
4. 201 to 300 KM 4
5. 301 to 400 KM 5
6. 401 to 500 KM 6
7.501 to 600 KM 7
8.601 to 700 KM 8
9. 701 to 800 KM 9
10. 801 to 900 KM 10
11. 901 to 1000 KM 11
12. 1001 to 1100 KM 12
13. 1101 to 1200 KM 13
14. 1201 to 1300 KM 14
15. 1301 to 1500 KM 15
16. 1501 to 2000 KM 16
17. 2001 to 3000 KM 17
18. Above 3000 KM 18
19. (Do not read!) Does not know/Refuses to answer 19

D19. Has your household in addition to household’sm&tme also received
financial help from family or friends abroad (retaitces)NOTE DOWN
ONE ANSWER ONLY!

1. Yes

2. No

3. (Do not read!) Does not know

4. (Do not read!) Refuses to answer

A WN P

19. (Do not read!) Does not know/Refuses to answet9

D19. Has your household in addition to household’sime@me also
received financial help from family or friends ahdo(remittances)ROTE
DOWN ONE ANSWER ONLY!

1. Yes

2. No

3. (Do not read!) Does not know

4. (Do not read!) Refuses to answer

A WN P
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